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HHCTPYKIHSA ITO OKA3ZAHMIO CUTYAIIM H,dﬁ leMOlllH HHBAJIHAAM
PA3JIMYHBIX KATETOPHIA

OcroBHBIE KOAKI KATErOPHIl HHBATHIOB, HYKIAIOMAXCH B CHTYAMONHOH MOMOMIH:
*Koa «K» - HHBATHII NEPEABATAETCR B KOANCKE (HYKAAETCH B [1OMOLILH HOCTOPOHHHUX /1ML
(nepcoHana) pH nepeiBHKEHUH BHE 7l0Ma).
*Kon «O» - wisannz orpanuyen s camoobenyxusasnmn (Seapykuit mbo ne ACHCTBYET PYKAMH,
HYAIacTcs B OMOLIM NOCTOPOHHHX MHIL (IEpcoHana) B caMoobCayAHBAHIN i JIPYTHX PYHHBIX
ACHCTBHAX BHE JI0Ma),
*Kop «C» - uusanua cnenoii u c1aboBuasumi orpaHHteH B OPHEHTAIH (HYKIASTCR B NOMOLIH
(CONPOBOKACHKE) MOCTOPOHEKX JIHLL (TEPCORANA) BHE 10Ma).
*Koa «I'» - uaBaiun rnyxonemoit win riyxoit (mpu hOpMATBHEX BIAHMOOTHOIIEHHAX BHE JOMA
HYAJIAETCH B YCAYTaX CYPAONEPEBOAYHKE).
*Koa «¥» - HBaTHI Orpanuyen B OGIMEHHH M KOHTPONE 38 CROHM MOBEACHHEM (COCTARNSIOT

HHBAIHIB C BHIDAAKCHHBIMH (TRAEBIC NPOGICMEI) HADYIIEHHAMH YMCTBOHHEIX (yHKIHIL).,

B neanx obecniesenun ycaonmii 1an GecnpensrerBenHoro 10CTYNR B YHPEAICHHE HHBAIHAOR,
HYAJAWMHXCH B CHTYRIHOHHOH NOMOUIH HeobX0auMo obecriednTh:

|. Boutenenne Ha CTOAHKE YUPCAICHHA CICUHAIBHBIX TAPKOBOYHBIX MECT JUIA ABTOTPAHCIIOPTa
HHBATHJIOB.

2. OBopynosanue J1aHAR H COOPYKCHHH ITEMEHTAMH AOCTYIHOCTH (NAHAYCH, TOPYYHH,
HOTBEMHHKH, IIHPOKHE ABEpHbLIE MPOEMBI, KHOIIKA BRI30BA ICPCOHANA M IPYTHE) B COOTBCTCTBHH ©
ASHCTBYIOLHMH HOPMaTHBHO-TIPABOBBLIMM AKTAMH B Chepe rPazocTPOHTE/ILHOMN TOTHTHKH.

3. OBopynosalKe HMEMCHTAMH JOCTYITHOCTH 30H OKA3AHHA YCIYT, CRHHTAPHOHIHEHHYCCKHX
noMemenni.

4. Hanmaue B yupexIeHnH TEXHHYECKHX CPEACTS pealIHTaluy, NOIBOAKIOUHX NEPEABHIATLCS BHE H
BHYTPH 3/JaHHA (KPEC/IO-KOJIACKA, XOAYHKH, TOILEMHOE TYCEHHYHOE YCTPOHCTRO),

B mom wucne 6 coomeememenu ¢ kooamu:

*Kon «C» - nyGmiposanue sHyTpr yupesacuus uudopmaunn bpaitnepopckum Texctom 06

OK&3BIBACMBIX YCITyTax.



JENCTBUS IEPCOHAJIA ITPU OKA3ZAHUHN CUTYAIIMOHHOM IMMOMOIIIA B
COOTBETCTBHUM C KOJJAMHU KATET'OPUI1 NHBAJIMJTHOCTH:

1. CutyanMoHHasi IOMOIIb MHBAJTUIY ¢ KOAOM «K».

BaxTep, oxpaHHUK (YOOPIIMK CJIY:KeOHBIX MOMEIIEeHHUIT ). T0 MOHUTOPY BUICOHAOIIOICHUS BUAUT
MalKUeHTa C OTPAaHUYEHUEM TIEPEIBIKCHUS (HA KOJISICKE, KOCTBLIAX).

-BbIX0uT Ha yIuIly, OTKPBIBAET BXOJIHBIE JIBEPH.

-MHBanuay Ha KOCTBUISIX MPEAOCTABIIAECT KPECIO-KOJISICKY MPU BXOJE B 3/JaHNE, OKA3bIBAET IMOMOIIIb
MIPU NEPEMEILIEHUHN B KPECIO-KOJISCKY.

-Oxa3bIBaeT MOMOIIb IIPHU BXO/IE B 3/1aHUE.

-YTOYHSET 1eIb NOCCIICHUS YUPEKICHUSI.

-Coo01aer aIMUHUCTPATOPY O TTOCEIIEHUH MTOCETUTENSI C OTPAHUICHUEM MTEPEIBIIKECHUSI.
-Oxa3pIBaeT MOMOIIb IPU BBIXOJE U3 YUPEKICHUS.

Jle:KypHbBIi aAMHHHCTPATOP, (YOOPIIMK CJYKeOHBIX MOMeLeHH):

-Y3HaeT O eI NOCEIICHUS.

-ConpoBOXKIaeT 10 KaOuHeTa.

-Oxa3pIBalOT OMOIIIb NPH OJICBAaHUH U Pa3ICBaHUM.

-B cnydae He00X0MMOCTH OKa3bIBaeT MOMOIIb IPU MEPEIBUKEHUHN BHYTPH 3/1aHUS.

-Ilo okoHYaHUY TTpHEMa COMPOBOXKIAET MTOCETUTEIS 10 JBEPEH.

-IIpy HEOOXOMMOCTH OKa3bIBACT ITOMOIIHL TIPU MOCEIICHUH TyaJleTa.

IIpu o61meHuHN ¢ JI0IbMHU, HCTIBITHIBAIIMMH TPYAHOCTH NPH NepeaBUKeHHH He00X01MMO
NOMHUTH:

* aBanuaHas KOJsICKa - HEMPUKOCHOBEHHOE MPOCTPAHCTBO YesioBeka. He oOnokaunBaiTech Ha Hee,
HE TOJIKalTe, HE KJIaJUTe Ha Hee HOTU 0e3 paspemieHus. HauaTh KaTUTh KOJSICKY O€3 corjiacus
WHBAJIH/IA - TO )K€ CaMO€, YTO CXBATUTh U TIOHECTH YeJIoBeKa 0€3 ero paspenieHus.

*Bceraa cnipammBaiite, Hy)KHa JIM IOMOILb, TPEX/IE€ YeM OKazath ee. [Ipeanaraiite momoiip, eciau
HY>KHO OTKPBITh TSDKEIIYIO JIBEPh WM MPOUTH IO KOBPY C JJIMHHBIM BOPCOM.

*Ecnu Bamre npeayioxkeHue o moMoIIy MpUHSTO, CIIPOCUTE, YTO HYXKHO JIeNIaTh, U YETKO CICIyUTe
WHCTPYKIUSIM.

*Ecnu Bam paspemmnu nepeaBurath KOJIsCKy, CHadala KaTute ee MeasieHHo. Komsicka 6bI1cTpo
HaOupaeT CKOPOCTh, U HEOXKUJAHHBIN TOTYOK MOKET IMIPUBECTU K MOTEPE PABHOBECHSI.

*Bceraa nuyHo yOeX1aliTech B TOCTYITHOCTA MECT, T/I€ 3aIUTAaHUPOBAHBI MEPOIIPUATHS. 3apaHee
MOMHTEPECYHUTECH, KAKME MOTYT BOZHUKHYTH IIPOOJIEMBI UITH Oaphephbl U KaK X MOKHO YCTPAHUTb.
*He Hazio xyionate 4esnoBeka, HAXOASAIIErocsi B MHBAJIMIHOM KOJSICKE, MO CIIMHE WIIH T10 TUIevy.
*Ecnu BO3MOKHO, pacIioioKUTeCh Tak, 4TOOBI Ballly JIMIla ObUTH Ha OJHOM ypoBHe. M30eraiite

MOJIOXKEHHUS, TIpU KoTopoM Baiemy cobeceTHUKY HYKHO 3alIpOKUABIBATH TOJIOBY.



*Ecnu cymiecTByIOT apXUTeKTypHbIe Oapbephl, IPEAYIPEIUTE O HUX, YTOOBI YETOBEK UMEI
BO3MO>XHOCTb IIPUHUMATh PELICHUSI 3apaHee.

*Kak mpaBuio, y nojieil, IMEIOIIUX TPYIHOCTH MIPH MEPEABHKEHNH, HET IIPOOIJIEM CO 3pEHHUEM,
CIIyXOM U IIOHUMAHHEM.

*HeoO6XxoanMOCTh MOIB30BaTHCSI HHBATMIHON KOJISICKOM - 3TO HE Tpareaus, a Cnocod cBOOOTHOTO
(ecnu HET apXUTEKTYPHBIX OaphepOB) NepeABIKEHMs. ECTh 110,11, MOJIB3YIOIINECs] MHBAJIHIHON
KOJIICKOHM, KOTOPBIE HE YTPATHUIIM CHOCOOHOCTH XOUTh U MOTYT IIEPEIBUTATHCS C TOMOIIBIO
KOCTBLIEH, TpoCTH U T.1. KOJSICKM OHUM MCTIONB3YIOT ISl TOTO, YTOOBI SKOHOMUTD CHJIBI M ObICTpee
[epeABUTaTHCS.

2. CuTyaniMmoHHasi IOMOIIb HHBAJIUAY ¢ KOAOM «O».

NuBanuaam ¢ kogoM «O» HEOOXOAMMO OKa3bIBaTh IOMOILb IIPU BCEX JIEHCTBUSAX, BHIIOIHAEMBIX
pyKaMmu.

Baxrtep, oxpannuk (yOOpUIMK CJIyKeOHbIX MOMelleHuii): (Tp1 HaJIU4UU CUCTEMBbI
BUICOHAOIIOICHUS 10 MOHUTOPY BUIUT MAI[EHTA C OTPAHUYCHUEM MTEPEIBUKCHU).

- Berpeuaer nnBaninia Ha ynuiie (Ha BXOJIE B 3/1aHHE).

-OTKpBIBAET U 3aKPHIBAET BXO/HbBIE ABEPH.

-IIpurnamaer agMuHHCTpPATOPA.

-Oka3pIBaeT MOMOILb IPU BBIXOJIE U3 3aHMUSL.

JexypHbIii aIMUHUCTPATOP, (YOOPIIMK CJIyKeOHBIX OMEIeHHi):

-BbIsicHsieT puuKHY, 1eNlb NOCEIEHUS YUPEKACHUS.

-CompoBokaaer 10 KaOuHeTa.

-Oxa3pIBalOT OMOIIIb NP pa3/IeBaHUU U OJCBaHUH.

-ITo OxOHYaHMU CONPOBOXKAAET NPU NEPEABUKEHUH 10 JBEPEN.

3. CutyanmoHHasi IOMOIIb HHBAJIHUAY ¢ KOAOM «C».

BaxTep, oxpaHHuK (YOOpPIIMK CJIy’KeOHBIX MOMeIleHuii): (Ipy HATUYUU CUCTEMBI
BUJICOHAOIIOICHUS [0 MOHUTOPY BUJUT MAlIMEHTA C OTPAaHUYEHHUEM NIEPEIBUKEHUS - CIETION).
-Berpedaer cnenoro nHBanuaa Ha yiauie (Ha BXOJIE B 3/1aHUE).

-OTKpBIBAaET BXOJHBIE ABEPH.

-ITomoraer BOWTH B 31aHHUE.

-beper noceruTens noa J0KOTh U CONMPOBOXKAAET A0 aAMUHHUCTPATOpA.

-Oka3pIBaeT MOMOIIb IPU BBIXOJIE U3 3AaHMUS.

JexKypHbIii aIMUHHCTPATOP, (YOOPIIMK CJTyKeOHBIX MOMEIICHHUIH):

-BrIsicHsAET 11eN1b, TPUUMHY NTOCEIEHUS YUPEKACHMUSL.

-IIpu HEOOXOAMMOCTH 3HAKOMUT CO BCEMH HAIITUCAMU B YUPEKICHHUH.

-ITomorarot IIpr OJACBAHUHN U pa3aCBaHHUU.



-IIpn He0OXOAMMOCTH COMIPOBOKIAET MHBAUAA B TIEPEABIKCHUN IO KaOMHETaM, IPUICPKHUBAsL €ro
I10J1 JIOKOTb.

- CoIpoBOXKAAET IIPU NIEPEIBUKEHUU 10 ABEPEH.

IIpu o01mienny ¢ He3PAYMMH JIOABMH HJIH JIIOAbMHU, HMEIOIIMMH IJIOX0€ 3peHHe HE00X0UMO
NOMHUTB:

*Hapymienue 3penust umeer MHoro creneHeil. [lonHocTsio cienbix nroaei Becero okoio 10%,
OCTaJbHbIE UMEIOT OCTATOYHOE 3pEHUE, MOT'YT pa3iinyarh CBET U TEHb, MHOT/A LIBET U OYEPTaHUs
npeamera. Y oJHUX ciaboe nepudepudeckoe 3peHue, y Apyrux - caadoe npsiMoe pu XopouieM
nepugepuyeckoM. Bee 3T0 Halo BBISICHUT M YUUTHIBATh IPU OOLLIEHUH.

[Ipensiarast cCBOIO IOMOILb, HANPABJISNTE YEIOBEKA, HE CTUCKUBAITE €ro PyKYy, UINUTE TaK, KaK Bb
00bIYHO X0auTe. He Hy)KHO XBaTaTh CJIENOro 4eJ0BeKa U TAlIUTh €ro 3a cO00i.

*O0paraiitech ¢ COOaKaMHU-ITOBOJBIPSIMU HE TaK, KaK C OOBIYHBIMHU JOMAIIHUMHU XKUBOTHBIMU. He
KOMaHJIyiTe, He TporaiTe U He Urpaite ¢ co0aKoi-moBObIPEM.

*Ecnu BB coOupaeTech YMTaTh HE3pSUEMy YENIOBEKY, CHaJyasa npeaynpeanre oo stom. 'oBopure
HOpMaJIbHBIM rosiocoM. He nponyckaiite nndopmarnuto, eciu Bac 00 ’TOM He MOIMPOCHT.

*Ecnu 3T0 BaskHOE MUCbMO MJIM IOKYMEHT, HE HY>KHO Ul yOeIUTEIbHOCTH J1aBaTh €ro IOTPOraTh.
IIpu aTOM He 3aMeHslTe uTeHue nepecka3oM. Korga Hespsiunii 4enoBeK JOJDKEH MOANNCATh
JTOKYMEHT, IPOYUTANUTE ero 00s3aTeNbHO. THBATMIHOCTD HE OCBOOOXK/IAET CIICTIOTO YEIOBEeKa OT
OTBETCTBEHHOCTH, 00YCIIOBJIEHHON JOKYMEHTOM.

*Bcerna obparaiitech HEOCPEICTBEHHO K UEJIOBEKY, AaXKe €CIIM OH BaC HE BUIMT, a HE K €ro 3ps4eMy
KOMIIaHbOHY.

*Bcerna HasbiBaiiTe ce0st M peACTaBIsSHTe IPYrUX cOOECETHUKOB, a TAKKE OCTATbHBIX
NpUCYTCTBYIOIUX. ECiM BB XOTUTE MOXKATh PYKY, CKAXKHUTE 00 ITOM.

*Korza BbI ipe/yiaracte He3pAYEMY YEIIOBEKY CECTh, HE YCa)KMBAWUTE €r0, a HallpaBbTE PyKy Ha
CIIMHKY CTYJIa WIX MOAJOKOTHUK. He BoauTe 110 MOBEPXHOCTH €T0 PYKY, a JAWTe EMY BO3MOXKHOCTh
cBO0OO/IHO MOTpOraTh npeaMeT. Eciin Bac MOMpOoCHiIN MOMOYb B3SITh KaKOM-TO MPEMET, HE CIIEyeT
TSHYTh KUCTh CJICTIOTO K MPEIMETY U OpaTh €ro PyKOM 3TOT MpeIMET.

*Korna BbI o011aeTech ¢ Tpynnoi He3psauux Jtojiei, He 3a0bIBaiiTe KaX/blii pa3 Ha3bIBaTh TOTO, K
KOMY BBl 00palaerecs.

*He 3acrapnsiiTe Bamiero codeceHIKa BEIIATh B IyCTOTY: €CJIM Bbl IIEpEMEIIAETECh, IPEAYIIPEAUTE
ero.

*BrioniHe HOpManbHO ynoTpeOasTh €iIoBO "cMOTpeTh". [l He3psiuero yesoBeKa 3To 03Ha4aeT "BUIETh
pykamu'", ocs3ath.

J136eraiiTe pacIuIbIBYATHIX ONPEAEICHUN U HHCTPYKIINI, KOTOpbIEe OOBIYHO COITPOBOXKIAIOTCS

KeCTaMu.



[Ipu criycke wim nogbeMe MO CTYIIEHbKaM BEIUTE HE3PSUErO NEPIECHAUKYIISIPHO K HUM.
Ilepensurasce, He fealTe PHIBKOB, PE3KUX ABMKEHUN. [Ipy CONPOBOXKIECHUH HE3PSYETO YEIOBEKA HE
3aKJIaJpIBATe PYKH Ha3all - 3TO HEYAO0OHO.

4.CuTtyaniuoHHAasi NIOMOIIb HHBAJUAY € KOAOM «I'».

[Tpu mocemennn yupexxaeHuss HHBAU ¢ KogoM «I» (Tiryxoit) oOparmaercs ¢ CypAonepeBOTIMKOM
WJIU COIPOBOXKIAFOIIMM JIULIOM.

Bo Bpewmst npeObiBaHus MHBAIK/IA B YUPEKICHUM CYpAOIIEPEBOUNK COIIPOBOXKIAET MHBAJIUA 110
TEPPUTOPUH YUPEKACHUS, 3SHAKOMUT C MUCbMEHHON HHPOpMAIIHel 0 MPOBOIUMBIX B YUPEKICHUH
MEPOMPUATHSIX, y4aCTBYET B IPOBEICHUH PEaOUIUTAIIMOHHBIX MEPONPUATUH, OKa3bIBasl YCIYTH IO
CypAOIIEPEBOLY.

IIpu oTCyTCTBUU CypAONIEPEBOJUHKA COTPYAHUK YUPEXKACHUS (aAMUHUCTPATOP) 3HAKOMUT
MHBaJIN/Ia C TUCbMEHHON HH(pOpMAIUE 0 MOpSAKE OKa3aHUsl YCIIYT, OCYIIECTBIISIET IOMOIIb MTPU
3alUCH Ha IPUEM.

6.CuTyaninoHHasi NOMOIIb HHBAJMAY € KOAOM «Y)».

[Ipu mocemeHnn yupekaeHUS HHBAIAIAM ¢ KOJOM «Y» (HapyIIeHUs YMCTBEHHBIX (DYHKITH)
CUTYaLIMOHHAS IOMOUIb OKa3bIBAETCS COMPOBOKIAIOIIUM UX JIMIAM COTPYIHUKOM YUPEKICHHUS IIPU
BO3HUKAIOIIMX 3aTPYIHEHUSIX:

-COIPOBOXKICHUE ¥ IIOMOIIb B OPUEHTAIINH (BXO/I/BBIXO/);

-03HAaKOMJICHHE C PACTIOI0KEHHOW B yUpekKICHUH HH(OpMAIHEH;

-IIOMOIIIb B 3aMOJTHEHUU JOKYMEHTOB (YTOYHHUTH HH(OPMAIIHIO);

-~O3HAKOMIJICHHC C paCHOHO)KCHHOﬁ B YUPCIKIACHUU HH(I)OpMaHHeIZ.
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